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Ray is a Computer Science graduate from the University of Minnesota with Information Technology experience.  Since 1985, worked for the Minnesota State government & global private agencies who is now independently serving Minnesota & nearby regions.

Ray provides PC and Mac related service solutions to help people enjoy their technology with peace of mind.


I am committed to giving you the best affordable service.  Please take advantage of my Information Technology experience and skills to make sure your computer needs are met, honestly, accurately, fairly, timely & with quality just the way you want it.

Reza (Ray) Nejad, Owner / CEO
651-323-8585
www.raythecomputerguy.com


Current HIPAA Certified

  
“Ray has been a great resource for SummerHouse of Shoreview Presbyterian Home.  He has helped many of our residents with computer problems and he has installed our building Wi-Fi system.  Now all our residents have internet access without a monthly charge for it.  Ray is great to work with.  He is prompt, knowledgeable, patient, and friendly.  I highly recommend his services.” Bill Callen, Housing Director at SummerHouse of Shoreview.

“Ray takes great care of all my computer and technology needs, especially keeping me safe from viruses and malware.  Ray has been my go-to guy since the year 2014.  I highly recommend him to anyone who is challenged with computer technology needs.” Scot Hanson, CFP, Financial Advisor, The Hanson Group, direct # 612-590-6389, www.efsadvisors.com 

“Ray is the best!  He provides outstanding expert computer technology support in a patient, kind and helpful way to those of us that used to have a technology support team in our business and law firms.  My highest compliment to Ray is that I have referred many senior friends to him as he is totally trustworthy, reliable, responsive and practical. Ray is a treasure.” Lynn Anderson, Retired EVP & General Counsel (Holiday Companies), Plymouth, MN.

“Hi Ray, the new computer you suggested, shopped for, delivered and set up in my den is working well.  It’s wonderful!  Especially, thank you for your patience and good humor while teaching me how to access email now and operate the new features.” Marlene Fischer, Eden Prairie, MN.

“The best way, I think, to describe Ray’s services is with a bunch of adjectives.  So, here goes: Ray is trustworthy, friendly, courteous, kind, cheerful, helpful, respectful, reliable, and dependable just to mention a few. Call Ray” Frank Junghans, Cerenity Marian of St Paul, MN.

“Ray’s classes on the iPad and iPhone are great.  He is so patient, humor-filled, informative and makes learning fun.”  Wanted to share that with you as it is always nice to hear the positive feedback!  Holly Goodman, Plymouth, MN.
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“I have recommended Ray the Computer Guy to my senior friends for the last six years because of my good fortune to be on the receiving end of his great skills and patience in spite of my limited understanding of computer technology.” Helene McCauley, Eagle Crest Presbyterian home resident, Roseville, MN. 

[bookmark: _Hlk63102222]“After decades of relying upon a remarkable ‘tech support’ team, retiring and ‘flying solo’ can be both daunting and discouraging.  Solution? Ray! Expert; friendly; professional.  Thank goodness”.  Tom, Bloomington, MN.

“Ray gave a seminar on computers, and I was so interested that I retained him to be my consultant.  Ray has been very patient, knowledgeable, and always on time to help me transfer to the new Microsoft Windows program.  I would highly recommend Ray for computer service.” Norm Sessing, Maplewood, MN.

“I feel safe having Ray in my home. I appreciate that Ray listens to the problems I am having with my computer and asks questions before he solves them. He delivers high quality work.  I am impressed with his professionalism and customer services.  I highly recommend his business.” Peggy Berg, Brooklyn Park, MN.

“I have known Ray for many years. He has been my ‘Go to’ guy for computer help. I first used tech students I knew from my workplace. But policies changed – and along came Ray to my building.  He is honest, easy to get along with, very knowledgeable about tech stuff of all kinds.  He has helped me purchase and use at least 3 new machines.  I still use his help.” Eleanor Edman, St Paul, MN.
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Computer Solutions for
Older Adults                                         [image: u4 copy]
Enjoy your PC or Mac with
peace of mind. We Can Help!

Scan QR Code below to learn more.
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Call us @
651-323-8585












										
				















Serving Minnesota
We offer services to Minnesota statewide & nearby regions.  We are based in the Twin Cities 
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FREE introductory seminars to interested individuals at your own safe community.
$ervice Fee$
· Free initial phone consulting
· $30 service call (per visit)
· Minimum one hour visit charge
· Older adults:   $75 per hour
· Student rate: 	 $85 per hour
· Normal rate:    $95 per hour
· Businesses:    $99 per hour
· $30 (one-time) new account setup
· Limited after hours, weekends, & emergency help by appointment.
(a flat rate of $195 per hour)
· Long trip mileage fee additional

					              
RayTheComputerGuy.com

Computer Solutions for
 Older Adults
   



We Make House Calls
Computer Solutions We Provide:
· Hands-on workshops: iPad, Smartphones, & social media
· Cyber security awareness
· Virus removal
· Install computer security
· Computer optimization
· Install wireless network
· Help secure online accounts
· Computer backup & recovery
· Synchronize smart devices
· Solve your internet problem
· Resolve computer, printer, scanner, or internet issues
· Help manage files & photos
· Help you buy new computer
· Help you manage your online Social Media accounts.
[image: ]
· 
· 











Technology workshops & classes we offer to our seniors may be available at your local City Community Centers.
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10% Discount
· Honoring: law enforcements, military families, veterans, disabled individuals, teachers, union members, & church staff
· Free first hour of service for active military personnel families
· Group training special package
· Gift certificates sold @ 25% OFF
· Community incentives and contribution packages available
· $10 paid for each new referral
Group training












Group workshops / trainings at your own residential communities to include Smartphone, iPad, Security, Email, Personal Computer.   Minimum class size is required.

[image: IMG_0718]
Look for us at your local Senior Expo/ Fair
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